[image: image1.jpg]



SUBIO EKO s.r.o.

702 00  Ostrava, Moravská Ostrava,  Odboje 3327/1a, Czech Republic

mob: +420605254826, +420732277264, (:+420596634677

www.subio.cz, subio@subio.cz

Request/ Application for obtaining specific information related to sewage treatment plants operation

Dear operators of municipal sewage treatment plants in the city …………………..
We are producers and suppliers of professional bacterial and enzymatic mixtures, which are able to support a trouble-free operation of industrial sewage treatment plants in an environment-friendly way. These unique blends enable to: 

· eliminate slimes,

· decompose organic matters,

· abate foaminess,

· decompose fats,

· eliminate bad smells

· and increase ratio of methane and decrease appearance of sulphur in biogas stations, as well.

To support operation of your sewage treatment plant and to improve its final output, the main subject of this Request/Application is getting as much information about your company/organisation as possible. 

To be able to activate and particularise dosing of our bio-products used for organic impurity decomposition and to make your business operations more effective, we need to know all crucial data about its size, setting up and all its parts. Therefore, let us ask you to specify a few below mentioned issues, which can help us to appropriate dosing of our bioproducts: 

1. Size of the sewage treatment plant – its equivalent (number of inhabitants)

2. Daily inlet

3. Flow rate

4. Size and number of activating tanks (aeration)

5. Size and number of settlement tanks/ secondary clarifier (anaerobic)

6. Is there any sewage sludge? 

7. Size or volume of blower plantroom

8. Volume of sludge tanks

9. Volume of digestion tanks

10. Daily outlet from the sewage treatment plant

11. Is there any bio-gas station for the sewage treatment plant? 

12. Scheme of the sewage treatment plant (if there is any available)

13. Overall final results of measuring chemical effluents going out of the sewage treatment plant including data such as COD, volume of undissolved substances etc.

14. Specify the kind of industry or industrial production within the area – e.g. Does the sewage treatment plant collect waste substances going out of food or meat processing industry etc.? 

15. What is the predominant composition of waste substances flowing into the sewage treatment plant?
If you are concerned about anything related to your sewage treatment plant operation, could you specify the troubles? 
16.  What parameters are analysed by the laboratory? Please, provide us with the data about booth the inflow, which are monitored during the technology process, and the outflow.

17. What are the limit readings? Are there any that are over the limit? 
18.  What chemicals or preparations are used in the technology? In what place, amount, quality and in what way is the batch processing done? 
19.  Are nitrification and denitrification processes controlled? If yes, according to what parameters? 
20. What objectives/ improvements do you want to achieve? 

21. Is there any current trouble? Is it a repetitive one?
22. Are there any extremes in the inflow?

23. Is the origin of sewage waters in the inflow just municipal waste or are there any industrial waste waters added? / Merely by the amount or quality, distressing polluters
24. In the scheme of the sewage treatment plant, will you specify the place of sampling or placing the automatic analyser plus the place of dosing auxiliary operational chemicals. 
25. Is there any way of strengthening the biogas station performance? 

26. How do you use the produced gas?/ Heat, production of EE
27. Is there any limit for the qualitative parameters of the installed BP technology? 
28. What is the way of slime liquidation? In accordance with the appropriate legislative, is it appropriate to use them in the agriculture sphere? If YES, do the produced slimes respond to the rules or is any of the monitored parameters beyond the norm? 
  We would highly appreciate your kind reply to our questions and can assure you that all the information given to us will remain inside and strictly confidential and shall not be misused in any way. 
After thorough consideration of all information given us by you we can offer to work out a particular 
formula for dosing microorganisms and enzymes tailored just for your waste treatment plant. 

If you are owners and/or run more sewage treatment plants, let us ask you to provide us with all parameters related to each of them so that we could tailor the formulas for each individual sewage treatment plant. 

For more information SEE the attachment. 
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